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Editorial: 
Future Communities

Designing places for people should recognise how people interact 
with their environment. What this means to us in Boffa Miskell 
is designing with people by taking a collaborative approach 
that involves all those who will ultimately benefit. This requires 
an investment in gathering knowledge, in consultation and in 
relationship building.

It is an investment that shouldn’t be ignored, given New Zealand’s 
projected need for 250,000 new dwellings over the next 20 years;* 
especially in today’s world where, thankfully, it is no longer good 
enough to simply ‘do a subdivision’. People are increasingly seeking 
more connection with their environments and demanding shared 
facilities where they can interact with their neighbours and build  
a sense of community. 

The challenge for us as planners and designers is to more fully 
understand people’s needs, the way they want to interact with  
each other and with the places where they live, work and recreate. 
We also need to understand the increasingly complex demands  
our clients face from regulatory authorities, other agencies  
and communities. 

We keep this ‘whole picture’ constantly in mind at Boffa 
Miskell by taking a team approach to planning and 
design; pooling our skills and experience, and working 
with others, to generate creative solutions and ensure 
we consider our clients’ projects from all angles. 

Ultimately, the objective is to achieve enhanced 
physical environments that support communities in an 
economically and socially viable way. It is this whole 
picture that gives rise to the richness and sustainability 
of places where people prefer to live. Stories in this issue 
look at some examples of how Boffa Miskell is assisting 
clients and communities achieve these outcomes. 

John Goodwin, Director

*Based on Statistics NZ Projection Series 3B of household numbers to 2021
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students mingle at the redeveloped Library Plaza, where paving patterns 
give a strong visual identity.

New Brand Identity 
Boffa Miskell recently redefined its brand identity to 
reflect the company’s continued dynamism.

The ‘360’ logo symbolises our objective to achieve truly 
complete solutions by looking at each project from all 
perspectives – recognising its connections to and role 
within the wider world. It also reflects our commitment 
to the enduring and mutually beneficial relationships 
we have developed with our clients over the years.
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Designing for a  
campus community
Campus life is as social as it is academic for many students; 
meeting new people, exchanging ideas and participating in  
the buzz of university life. 

This social dimension was central to Boffa Miskell’s winning 
entry in the 1998 University of Canterbury’s campus landscape 
redevelopment competition, which is being progressively 
implemented.

The concept aimed to improve opportunities for social interaction 
by creating attractive mingling places for students. The recently 
completed Library Plaza, for instance, is the main central outdoor 
space on campus where students from all faculties come and 
go. It has been redesigned as an uncluttered ‘outdoor’ room to 
accommodate both casual socialising and formal gatherings of 
large groups for occasions such as political addresses. 

Campus legibility is also being improved by developing a series 
of easily recognised promenades, defined entry points and 
focal plazas.

Boffa Miskell project leader William Field says that developing 
a campus identity also underpinned the landscape design. 
“There were strong cues in the existing modernist architecture 
and planting, and historic associations with materials such 
as bluestone. Our aim is to capture a sense of being the 
‘University of the Plains.” 

CONTACT: WI llIAm FI eld wil l iam.f ield@boffamiskel l .co.nz
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Country towns 
and villages  
look ahead
The communities of seven mid-
Canterbury towns and villages have 
looked 20 years’ ahead to plan for 
their future development. 
Ashburton District Council commissioned Boffa Miskell, with 
Fitzgerald Applied Sociology, to guide the process. 

The collaborative approach taken saw a wide range of people 
actively participating through focus groups, discussions 
amongst key stakeholders and council technical staff, open 
days and public comment on draft plans. 

Marc Baily says consultation was highly interactive and 
very successful. “There were some quite radical ideas in the 
illustrated information we distributed which certainly got 
people interested and talking.”

The district’s existing character was considered along with 
such issues as projected growth and demographic changes, 
the quality of the built environments, hazard risks and 
infrastructure capacities. The results helped determine a set 
of guiding principles to steer proposed development but with 
enough flexibility for plans to be adapted over time. 

Development options were put forward to generate debate  
and help people visualise what might happen in the future. 
Several communities favoured green belts, for instance, to 
better define the boundary between urban and rural and 
extend public open space.

“People began thinking quite broadly about the way the 
district’s settlements inter-relate and may evolve over time,” 
says Marc. “Diversity was recognised as a means of adapting 
to change. People favoured the idea of having more varied 
housing stock, for example, to cater better for retiring farmers 
and to attract city people into the district.” 

The finished development plans are, of course, only the 
beginning of the next process; implementation. To help this 
along, action plans set out the specific next steps for each 
town, such as preparing heritage and green strategies for 
strengthening existing character, and structure plans for new 
development areas.

John McKenzie of Ashburton District Council says the council 
was new to such an exercise but is delighted with the outcome 
and has already started implementing the action plans. 

The project is a finalist in the September nominations for the 
Year of the Built Environment 2005 Awards programme. The 
overall winner will be announced in December.

CONTACT: mARC BAI lY marc .bai ly@boffamiskel l .co.nz or 
SARAH dAWSON sarah.dawson@boffamiskel l .co.nz

The district’s towns will build upon a valued legacy of heritage buildings 
and mature tree  planting. 

Preliminary development plans 
showing options for expansion 
and redevelopment stimulated 
discussion in the district’s 
communities. 

Gilmour 
Reserve

Twelve years after Gilmour Reserve was developed to a Boffa Miskell 
design, it is being further developed as a key destination park within 
the Waihi township open space network.  

Located on the township’s fringe, the reserve is popular with the 
local community and visitors for its peaceful setting. 

Boffa Miskell has been commissioned to design and oversee 
implementation of the new development and has worked closely 
with the community and Hauraki District Council to ensure the 
work is responsive to local needs. 

To date, car parking, toilets and park furniture have been upgraded 
and a wetland boardwalk built. In 2006 the lake will be dredged and 
wetland enhancement begin. Performance arts will become a focus 
with the development of a stage, amphitheatre and feature lighting.

CONTACT: ReBeCCA RYdeR rebecca.ryder@boffamiskel l .co.nz 

Destination 
resort 
planned

A highly-serviced resort is planned alongside a farm park at  
Te Hapua, a 275 hectare farm on the western shores of Lake Taupo. 
Boffa Miskell is responsible for the landscape design and resource 
consent process on behalf of S & J Development Trust. 

The resort concept emerged from market research conducted by 
Melbourne-based economics firm HVS. Their analysis pointed 
favourably, in terms of both financial viability and spin-offs for the local 
economy, towards a destination with numerous on-site facilities.

Approximately 156 accommodation units, cafes, shops and 
conference facilities are planned as well as numerous recreational 
facilities and even an observatory for star gazers. Resource consent 
hearings commence in December 2005. 

Meanwhile, stage one of the farm park is nearly complete and stage 
two is about to begin. 

CONTACT: PH I l  STICkN eY phi l .st ickney@boffamiskel l .co.nz 
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People respond well to places where there are opportunities to mingle with 
others in a variety of ways.

Helping 
communities 
happen 
What makes a healthy, well-knit 
and lasting community? This is a 
fundamental question for Boffa 
Miskell people involved in urban 
design and planning. 
The answer is, of course, as complex as the people who form 
communities and their needs to interact, feel safe, work, play, 
raise kids and take up different activities throughout their lives. 

“Urban development planning focused for some time on zoning 
and the spatial design of buildings and infrastructure,” says 
Wellington-based planner Marc Baily. “But there are important 
social and economic dimensions that need to be considered 
right from the start of any planning process. We need the 
right balance of all these things to achieve self-sustaining 
communities where people want to be.”

This means bringing together and working with the architects, 
urban designers, traffic engineers, economists, landscape 
architects, sociologists, demographers, market analysts 
and statutory planners, not to mention the politicians and 
community representatives. 

Essentially, Marc says, good planning means good co-ordination 
to make sure the right people talk to each other and are 
involved at the right times. 

Overseas connections
Earlier this year four Boffa Miskell people involved in urban 
development, new communities and revitalisation travelled 
together to the United States to attend the ‘Creating Communities’ 
master planning course at Harvard. They also visited development 
projects and some established communities on the east and west 
coasts of the States. Marc Baily, Rachel de Lambert, Nicola Rykers 
and Craig Batchelar found the course a great opportunity to learn, 
and to share ideas and experience with other professionals. Coming 
from a smaller country with relatively less growth, they found the 
chance invaluable to observe trends in America and to consider the 
differences and similarities with New Zealand. 

Craig feels New Zealand is ahead in developing an ethic of 
sustainability. “Perhaps because we are an island nation, we tend to 
look much more closely at what our limits are. Over there, they’re 
tending to look at the next 10 years while in New Zealand we are 
looking forward 50 years.” 

Nicola noticed a huge difference in the scale of up-front investment 
in new urban development. “While this does make a difference 
to what is achieved, New Zealand’s issues are nevertheless much 
the same as elsewhere and the trends are similar. In particular, 
professionals are consulting far more with each other and with 
communities to tackle increasingly complex planning issues.” 

CONTACTS: CRAIG BATCH elAR craig .batchelar@boffamiskel l .co.nz; 
mARC BAI lY marc .bai ly@boffamiskel l .co.nz; 
N ICOlA RYkeRS nicola.rykers@boffamiskel l .co.nz; 
RACH el de lAmBeRT rachel .delamber t@boffamiskel l .co.nz

Nicola Rykers and Marc Baily experience the cycle-friendly environment 
of a small Nantucket town. 0�



Built form and public spaces have been planned at the Flat Bush town centre to integrate community and commercial activities. 

Flat Bush new town centre

The collaborative approach has been advocated during the 
development of the Flat Bush town centre masterplan, 
according to Auckland-based Boffa Miskell landscape architect 
Rachel de Lambert. The 18-hectare town centre will service Flat 
Bush, Manukau City’s last greenfields urban growth area with  
a projected total population of �0,000 people. As the landowner, 
the Council is the town centre ‘master developer’ and has 
established a new company to oversee its fruition. 

The master planning team, led by John Coop of Warren and 
Mahoney Architects, with Perth-based firm Jones Coulter 
Young and Boffa Miskell, drew on other specialist inputs and 
information about the future town’s predicted population and 
demography, and consulted with representative groups of the 
Manukau community. 

Behind the plan’s visible layout and design is a huge amount 
of invisible but essential thinking about the future people of 
Flat Bush. What sort of people will live there? How and where 
will they make their livings? How will the future inhabitants 
move around the area? How will the land development be 
economically viable? What is required for this community to 
grow socially? What facilities and resources will attract people 
to a new town located without geographical advantage or any 
established sense of community or identity?

The master planning team is critically aware that the new town 
will need to establish from its inception a positive identity and 
reputation for quality if the Council’s objective of developing a 
heart within the new urban community is to be realised. 

Strategic approach

This is where economics come into play. It’s not enough to 
simply put buildings and infrastructure in place and say, 
“action.” Assistance is needed to attract people and investment 
and to generate enough momentum to be self-sustaining and 
attractive to the desired mix of community. 

Tauranga-based Boffa Miskell planner Craig Batchelar says 
it is becoming common practice for land developers to use 
economists and market researchers to help plan for financial 
viability. Overseas, they also routinely subsidise new 
commercial centres for some years and assist their desired retail 
tenants to locate strategically in new centres. “Such economic 
input is far less well developed in New Zealand but is needed if 
we are to achieve better results from development.” 

Striking the balance between the various factors involved can 
be challenging. In planning Modena township at Papamoa 
Beach, for instance, Craig says different perspectives between 
disciplines have been evident. 

“The traffic engineers’ instinct was to channel traffic around 
the new town centre to optimise smooth flows. The urban 
designers wanted to bring traffic into it to provide the energy 
that stimulates commercial and social activity. Towns evolve. In 
a well-established town, traffic can clog things up, yet it can be 
the life blood of a new town.” 

Accommodating change is, of course, a necessary part of the 
planning process, as communities inevitably alter over time.

Training the decision-makers
Planners Sarah Dawson and Ken Gimblett from the Christchurch 
office have been assisting with a training programme set up 
jointly by the Ministry for the Environment and Local Government 
NZ to improve standards of decision making under the Resource 
Management Act. Under the “Making Good Decisions” programme 
councillors, independent commissioners and members of 
community boards can earn three-year certificates of competence. 

Sarah served on the advisory board that set up the programme, 
while Ken is one of the South Island programme trainers. Ken says 
the programme, which is being run by the University of Auckland’s 
Centre for Continuing Education has been well received, with higher 
than anticipated enrolments. 

A complementary programme, “Assisting with Making Good 
Decisions - A Workshop Series for Reporting Officers”, has also been 
set up to improve standards of advice given at hearings. Sarah is 
running the South Island and lower North Island workshops. 

A number of senior Boffa Miskell people act as commissioners at 
council hearings. To date those who hold certificates are: Frank 
Boffa, Robert Schofield and Ken Gimblett, while Sarah Dawson is 
completing the course. 

CONTACT: SARAH dAWSON sarah.dawson@boffamiskel l .co.nz or  
keN GImBleTT ken.gimblett@boffamiskel l .co.nz.

‘sALT’ 
street 
Art

When street art, made entirely of salt, appeared in a downtown 
Wellington subway for a day in August, people’s routine passage 
through the tunnel was modified. 

Their responses are shown in ‘Essence’, a short-listed entry in the 
Urban Life – A Celebration in Art competition created by ‘SALT’,  
a collaboration between Boffa Miskell’s Heidi Meadows, Sarah Poff 
and Bron Bennetts; artist Kingsley Baird; typographer Annette 
O’Sullivan; and photographer Guy Robinson.

Competition entries invited fresh ways of looking at our built 
environments as part of the Year of the Built Environment 
programme. The short listed entries will be exhibited at  
www.wcc.govt.nz/rd/urbanart and at Wellington’s Shed 11  
from 6 – 1� December. 

CONTACT: BRON BeN N eTTS bron.bennetts@boffamiskel l .co.nz 05



Town centres  
in a big city
Looking back might be the way 
forward for some parts of Auckland 
city, a Boffa Miskell-led study  
has found.
Uncovering the original reason for town centres is a key part 
of preserving their character for years to come, says Rachel de 
Lambert, Boffa Miskell landscape architect. She co-ordinated the 
team of heritage advisers and urban designers that completed 
a character and heritage study of eight town centres on the 
Auckland city isthmus.

The study was commissioned by Auckland City Council after 
it was realised that the unique character of these centres was 
under threat. The in-depth assessment has fed into a plan 
change in the form of a ‘character/heritage’ overlay in the 
isthmus section of the Auckland City Council’s district plan.

Rachel says the project team set out to make sure they 
thoroughly understood the historic evolution and existing 
character of the centres. This involved analysing the combination 
of underlying landscape, function, location, spatial and 
open space qualities, built history and form, vegetation, and 
commemorative or special features, that makes the town centres 
distinctive and gives them their desirable urban qualities. 

She says the research clearly showed that distinctiveness and 
sense of place are primary assets of a town centre. “Nurturing the 
sense of identity and pride of place creates a positive climate for 
investment, regeneration and growth. But it’s important to first 
understand how today’s urban form came about and to articulate 
the unique elements of the urban character.”

The character/heritage overlay is intended to support change 
in the town centres in a way that builds upon the special 
landscape and heritage character of each. The approach is 

PROJECT TEAM: Lead consultant, Boffa Miskell (project 
coordination, urban design and graphics), with R.A.Skidmore 
Urban Design Ltd (urban design), Salmond Reed Architects 
(heritage), Matthews and Matthews Architects (heritage). 

essentially a proactive one that recognises the commercial 
dynamics of the town centres while ensuring new development 
is well integrated into the existing urban fabric. A good example 
of this can be seen at the Eden Valley shopping centre, where 
the height and detailing of one modern building complements 
that of a distinctive group of 1920s shops next door. 

The study team recommended a number of ways to 
accommodate change. Surviving character and heritage buildings 
must be recognised as primary assets that require sympathetic 
treatment to enrich local identity. Public areas and streetscapes 
need to be managed to enhance the unique character of each 
centre, and focal points need to be better defined. Traffic and 
parking must serve rather than shape each centre. 

The study was completed in February 200�. While the study was 
in progress, input from the business centres and the communities 
around them was also sought. Auckland City then worked through 
the feedback and the study recommendations before formulating 
a “character overlay” plan change which was publicly notified in 
late 200�. A public hearing will be held early in 2006. 

CONTACT: RACH el de lAmBeRT rachel .delamber t@boffamiskel l .co.nz

Landmark heritage buildings accentuate the focal point ‘barndance’ 
pedestrian crossing at Mt eden village.

eden Valley’s Ballantyne square is an important character area close to 
the commercial centre. 

The summary analysis maps contained in the study's comprehensive 
database are a useful complement to the district plan changes. 
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sponsorships
This year Boffa Miskell has been proud to participate in and 
sponsor the following events.

looking Forward To Heritage landscapes – New Zealand 
Institute Of landscape Architects Conference 2005, 
dunedin. 

The conference, last April, examined the meaning and 
protection of heritage landscapes in New Zealand. Craig 
Batchelar and Te Pio Kawe of the Tauranga office spoke on 
“Taking a Big Picture View of Heritage Landscapes” (see p.8), 
and Rachel de Lambert of the Auckland office gave a joint 
paper with conservation architect Bruce Petry of Salmond Reed 
Architects entitled, “Heritage Landscapes in Dynamic Urban 
Areas, Guiding Desirable Change” (see p.6).  

Urbanism down Under Conference 2005, Wellington. 

The international urban design conference ran from 18 – 20 
August. Marc Baily was a member of the organising committee 
and a number of Boffa Miskell people were involved in the 
programme. 

• Doug Leighton of the Auckland office presented a paper, 
“Design Review: Setting New Standards or Stifling 
Creativity?”

• Nina Creedman of the Auckland office spoke about “Transit-
oriented Development: Obstacles and Opportunities as New 
Zealand Cities Accommodate Growth.”

• Rachel de Lambert was a joint facilitator at a workshop on, 
“Flat Bush: the comprehensive art of place making” (see p.5).

• Stephen Fuller of the Wellington office led a walking tour of 
the Karori Sanctuary. 

• Stuart Houghton of the Wellington office gave a joint paper 
with Robin Simpson of Victoria University of Wellington, 
entitled “Grounded Urbanism”. 

To request copies of the papers email info@boffamiskell.co.nz 

AUCKLAND
Ben Smith, IT Assistant
Campbell Jensen, Planner
Caroline Smith, Landscape Architect
Chris Fourie, Landscape Planner
Christine Coste, Planner
Dawn Heffernan, Landscape 
Architect
Diana Wang, Urban Designer
Eliza Pedersen, Receptionist
Jay Ennion, Landscape Architect
Jenny Batty, Landscape Architect
Liam Watson, CAD / Visualisation 
support
Mark Lewis, Landscape Architect
Natalie Campbell, Landscape 
Architect
Nina Creedman, Planner / Urban 
Designer
Peter Hall, Planner
Rebecca Fredericks, CAD / 
Visualisation support
Richard Coombe, Contract 
Administrator
Sherry Berg, Landscape Architect
Tim McKenzie, Ecologist
Tracey Fox, Word Processor / 
Secretary
Tracey Moore, Landscape Architect

TAURANGA
Antoine Coffin, Cultural Advisor
Dallas Baker, Administration 
Manager
David Eustace, Landscape Architect
Matt Allott, Planner

WELLINGTON
Ben Farrell, Planner
Hamish Wesney, Planner
Heidi Meadows, Landscape 
Architect
Martin Pecher, GIS Specialist
Stuart Houghton, Landscape 
Architect

CHRISTCHURCH
Joanna Soanes, Landscape Architect
John Griffin, Landscape Architect
Kristine Kerr, Golf Course Designer 
/ Masterplanner
Mark Teesdale, Landscape Architect
Stephanie Styles, Planner
Yvonne Pfluger, Landscape Planner

University Honour
Frank Boffa was this year awarded 
an Honorary Doctorate in Natural 
Resources by Lincoln University. 
Frank, who studied and lectured 
at Lincoln, was cited as a “pioneer 
of professional practice in 
Landscape Architecture” in New 
Zealand. He led the way in 1971 
by establishing a private practice 

(which later became Boffa Miskell Limited), was a founder of the 
professional institute (NZILA) and is a respected advocate for 
the profession. 

Frank was invited to give the University’s prestigious annual 
"State of the Nation’s Environment’’ address in August this 
year. In his speech, titled “Landscape Change – Reflections, 
Perceptions and Aspirations,” he called for the need to 
understand and actively manage landscape change.

For copies of his paper, email info@boffamiskell.co.nz

Urban Design Task Force
Rachel de Lambert of our 
Auckland office is a member of 
the Auckland City Mayoral Task 
Force on Urban Design which 
recommended, in May 2005, ways 
to improve the quality of urban 
design in Auckland. 

Rachel led the group that 
considered open space and 

the public realm, was one of the group that considered 
organisational change, and will continue to have involvement  
in monitoring implementation of the recommendations. 

CONTACT: RACH el de lAmBeRT rachel .delamber t@boffamiskel l .co.nz

18093

senior appointments
Boffa Miskell has a principals’ group of senior staff responsible 
for strategic leadership within the company and a Board of 
Directors responsible for company governance. We are pleased 
to announce the following senior appointments. 

staff appointments since May 2004

NeW PRINCIPAlS
John Potter, Auckland 
Peter Whiting, Auckland 
Phil Stickney, Auckland 
Richard Coles, Tauranga 
Carey Barnett, Christchurch 
William Field, Christchurch

NeW dIReCTORS
Chris Bentley, Auckland 
Marc Baily, Wellington 

07



AUCKLAND
Level 3, IBM Centre, 
82 Wyndham Street,
PO Box 91 250, AUCKLAND
PH: 09-358-2526
FAX: 09-359-5300

TAURANGA
Ground Floor, 
1�1 Cameron Road,
PO Box 13 373, TAURANGA
PH: 07-571-5511
FAX: 07-571-3333

“Mauao”, more commonly known as Mt Maunganui, guards the Tauranga 
Harbour entrance and the people of Ngati Ranginui Ngaiterangi and Ngati 
Pukenga. Mauao is recognised as a highly significant cultural landform for 
Tangata Whenua and is immortalised in traditional legends, haka, waiata 
(action songs) and korero (proverbs).

WELLINGTON
Level 9, 
190 Willis Street,
PO Box 11 3�0, WELLINGTON
PH: 0�-385-9315
FAX: 0�-38�-3089

CHRISTCHURCH
Level 6, Brannigans Building, 
86 Gloucester Street,
PO Box 110, CHRISTCHURCH
PH: 03-366-8891
FAX: 03-365-7539

WEBSITE: www.boffamiskell.co.nz

EMAIL: info@boffamiskell.co.nz

Whareoteriri Rahiri (centre) of Waitaha a Hei tells stephen McMahon of 
DPZ Consultants (left) and Jason McDonald of Hawridge Developments 
Limited (right) about the cultural landscape seen from the Papamoa Hills 
Cultural Heritage Regional Park.

of the urban design charette where the designers worked 
interactively with stakeholders and community representatives 
to ensure the master plan would be responsive to local needs.  

“This was not a case of holding a separate Maori issues 
workshop and ticking it off,” says Boffa Miskell cultural advisor 
Te Pio Kawe. “Tangata Whenua participated throughout and had 
input to urban issues beyond those usually seen as relevant to 
their interests.”

Consequently, landscapes, cultural sites and view shafts of 
significance to Tangata Whenua were not only recognised 
but helped shape the form of the future township. Certain 
roads have been aligned to preserve sightlines from marae to 
ancestral landscapes, while important sites and areas have been 
incorporated into the open space network. 

“By working at this strategic level, cultural landscapes were 
integrated into new development in a positive way,” says Te Pio. 
“It has also been an excellent forerunner to the resource consent 
process, as many potential concerns for Tangata Whenua have 
been worked through.” 

CONTACT: Te PIO kAWe tepio.kawe@boffamiskel l .co.nz 

Ancestral 
landscapes 
help shape 
Wairakei
In a new approach to recognising and 
managing Maori cultural landscapes, 
Tangata Whenua have strongly 
influenced the shape of a new master 
plan for Wairakei at Papamoa east. 
The new approach, called Nga Taonga Tuku Iho, is a framework 
for identifying, assessing and protecting Maori cultural heritage 
resources and is an outcome of the Western Bay of Plenty’s  
200� SmartGrowth Strategy. 

“Tangata Whenua feel they have been fighting a rearguard 
battle against the erosion of their cultural landscape under 
the resource consent process,” says Boffa Miskell planner Craig 
Batchelar who facilitated consultation. “The framework enables 
Tangata Whenua to be much more active in development 
planning at the sub-regional scale.” 

Soon after Smartgrowth was completed two major landowners, 
Bluehaven Developments and Hawridge Developments, 
embarked on master planning a new urban area at Wairakei. 

Boffa Miskell was engaged to facilitate consultation. It was the 
ideal opportunity to put Nga Taonga Tuku Iho to the test. 

Firstly, Tangata Whenua initiated overseas-based urban 
designers, DPZ Pacific and Roberts Day, into Maori customs 
and protocols and fully briefed them about the local cultural 
landscape. Tangata whenua then participated in all aspects 
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